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We have more great Y Associate Shout Outs today. These are stories about pitching in,
reaching out, showing initiative, being a great colleague, and going the extra mile: all of
which are hallmarks of Y associates and our organizational culture.

Nevaeh Brown (Customer Service Intern, Association Finance)

Nevaeh joined the customer service team as an intern in March of this year, and she is a joy
to work with. She shows exceptional enthusiasm, creativity, and professionalism. From
tackling data entry projects to communicating with members via email, Nevaeh continues to
gain confidence in all her tasks, and is always looking to take on more and grow her
knowledge. More importantly, she always brings a smile with her to work!

We are lucky to have her as part of the team and cannot wait to see all the amazing things
she will accomplish. (Submitted by Melanie Greenhill, Customer Service Representative,
Association Finance)

Stacie Jones (Membership Associate, The Hill Y in Westminster)

Stacie recently celebrated 32 years of service with the Y! Shee loves the Y and our
members love her right back! Congratulations Stacie! (Submitted by Kristina Mitzelfelt,
Membership Director, The Hill Y in Westminster)

Anirra Thomas (Lead Enrichment Specialist, Y School Partnerships at Fort
Worthington Elementary/Middle School)

Ms. Anirra not only makes sure everyone onsite is okay and doing well, but she will go out
of her way to do it and make sure it is a welcoming and loving space, for scholars and
associates. She always strives to make sure there was fair treatment throughout the entire
six weeks of camp (Submitted by Jefferson Gregory, Enrichment Specialist, Y School
Partnerships at Fort Worthington Elementary/Middle School)

Kelly Walker (Membership Associate, The Hill Y in Westminster)

On September 6th Kelly celebrated her 30 year anniversary with the Y! She is the
backbone of our membership team and someone I rely on to help me with member projects
and activities. Kelly also does an amazing job with our monthly Associate Appreciation
activities. She embodies our core values and is a true asset to the Y! Congratulations on 30
years of service! (Submitted by Kristina Mitzelfelt, Membership Director, The Hill Y in
Westminster)

Riquelle Harris (Manager, Learning & Development) and Dawn Chrystal-Wolfe
(Senior Executive Director, Learning & Development) (Association Human
Resources)

I attended the August 5% orientation at Joh Avenue. The content was valuable and
delivered in a professional manner. Two keys to ensuring participants are engaged and



gaining all of the knowledge are the presentation and communication skills of the presenter.
My experience with Riquelle and Dawn was outstanding. A truly great HR team!
(Submitted by Dawn Puliti, Stay and Play Associate, The Y in Parkville)

If you have a colleague you would like to “Shout Out,” just fill out the nomination form
linked here: Y Associate Shout Out Nomination

Thanks!

All the best,

s

John K. Hoey
President & CEO


https://docs.google.com/forms/d/e/1FAIpQLSfuC_7xGeU_gVxMBm96j8xDxJPg5YZoQ3q7d2JK0QYuETS-7g/viewform

