
 
 

 

 
 

 
 

Support Resources for Associates 

 

As we navigate through this time of year, we understand that it can be challenging 

for many individuals. Our commitment to the well-being of our associates is 

unwavering, and we want to ensure that everyone has access to support resources. 

If you or someone you know is going through a difficult time, we encourage you to 

explore the following links for assistance: 

SELF-HARM/CRISIS SUPPORT: For those struggling with self-harm, there are 

resources available to provide guidance and support. 

DOMESTIC VIOLENCE SUPPORT: If you or someone you know is facing domestic 

violence, please access the provided link for resources and assistance. 

GENERAL BASIC NEEDS: We recognize that basic needs may become a concern. 

Refer to the provided link for resources that can help address essential needs. 

Additionally, our Employee Assistance Program (EAP) is available to provide 

confidential support, counseling, and resources to assist you in managing life's 

challenges. If you need to access the EAP, please reach out to (888) 881-5462. 

Your well-being is important to us. Seeking support is a sign of strength. 

 

https://maryland.optum.com/content/ops-maryland/maryland/en/participants-families/crisis-resources.html#:~:text=Maryland%20Crisis%20Hotline%20%2D%201%2D800,chemical%20dependency%20issues%2C%20and%20others.
https://www.thehotline.org/
http://findhelp.org/

