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We have two great Y Associate Shout Outs today, both from the Y in Pasadena.  

 

Cassandra Dozier (Membership Associate, The Y in Pasadena)   

Cassie is actual sunshine in human form! She is positive, bright, helpful, friendly and greets 

every single person she sees walk through the front door with a smile and a "Hi Friends!"  I 

look forward to seeing her every day! The members adore her and continually note how she 

lifts their spirits. (Submitted by Heather Austin) 

 

Aden Rivas (Membership Associate, The Y in Pasadena)   

Aden is such a friendly and helpful presence at the membership desk.  He goes out of his 

way to make sure our group exercise associates, and our members, have everything they 

need. Aden always lends a hand when asked, and is truly valued by all of us here at the Y in 

Pasadena. (Submitted by Heather Austin) 

 

If you have a colleague you’d like to “Shout Out,” just fill out the nomination form linked 

here: Y Associate Shout Out Nomination 

 

Thanks! 

 

All the best, 

 
John K. Hoey 

President & CEO 

https://docs.google.com/forms/d/e/1FAIpQLSfuC_7xGeU_gVxMBm96j8xDxJPg5YZoQ3q7d2JK0QYuETS-7g/viewform

